Engaging with Voters in Suburban Districts:
February Online Discussion Board Findings
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Methodology & Screening Criteria

Global Strategy Group conducted an online discussion board among 25 likely 2018
voters across suburban Congressional Districts between February 14-16, 2018.

Participants were screened to meet the following criteria:

e Voter file matched likely 2018 voters

e Voted Republican for Congress in 2014 and/or 2016

e QOpen to voting for a Democrat for Congress in 2018

e Not strong Democrat or strong Republican

e Not very conservative or very liberal

e Do not approve of Trump’s Job perfor.
e 90/10 college-educated

e 80/20 white
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National Political Environment



Many voters in the suburban districts we targeted are pessimistic about the

direction of the country, which could hurt GOP incumbents

To me it currently feels like early
1987, early 1994, early 2000, and
early 2007. By that | mean there
is WAY too much confidence in
the economy and the future and
prices are rising sharply. We're
headed for another big decline
soon.

T Male, White, West
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| selected the one of the Battle of
Gettysburg because it represent-
ted a time in our country's history
where we were deeply divided.
In many ways, | feel our country
IS again on the precipice of
division of this magnitude...

T Male, White, Midwest

| chose a photo of the Titanic
sinking because | feel like the US
IS slowly sinking to a level which
will harm many... | believe that
our politicians must work together
to fix our many issues and
problems so that we don't sink to
a level which ruins us...

I Female, White, Midwest

< i IO
ORRUP T

CREATES
4P OVERTY;

_— . - )
I:f". N
4

| chose this picture because |
believe as the country becomes
more and more greedy and more
corrupt people will continue to
suffer and the country itself will

be weaken. | wish we would

become more united and less
divided...

I Male, Black, Northeast
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Some of this pessimism and sense of division translates to a reluctance to
engage with and talk about politics with friends, family, and co-workers

AThis last election was the most | have ever talked politics “Whenever | bring up politics
with friends and family. | wanted to hear other people that | change the subject really quick as they do not want to

trust, admire and live in a variety of circumstances had to talk about i1t.. | would be fine
say and what their options were. | did not care for the and | am always objective but everyone around me

soclal media rants that some friends posted on social seems to think discussing politics is taboo. Same thing

media and often wanted to disconnect from that. If you want with social media — those | know [want] to keep their

to have an open-minded conversation and each share and Facebook and Twitter accounts free of politics...”

opi ni on, beli ef or experienc

— Female, White, Midwest
— Female, White, West

. : . | rar el about politics
| maintain as neutral a pospdd Aandloicd fith hen BHL i HghS

goselel, | wl@ael ey e Sk el B t ure wr}o ltnc&p%ére that g des our society

unl ess it’s something that 'ﬁ\amgé L EnE Ei’bn di fficult
— Female, White, Southwest _ Male. White. Northwest
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Democrats have a ballot edge even in this Republican-leaning group; many
participants cite Trump as a reason to vote for Democrats, economy for GOP

52 Prefer aDemocratic candidate Prefer a Republican candidate 48

Prefer a Democrat Prefer a Republican

This personwould not be afraid to speak out against the president | feellike the Republican Party benefits a bigger majority of the
and his policies — Male, White, Northeast country. Also, the universal healthcare system of the Democratic
Party seemed to costeveryone more for less comprehensive care.
| am a Republican, but | have decidedthat when a personhas been — Female, White, West
in office fora long time they lose their focus and put their own interest
first. | am going to vote for someone new instead of [my GOP | want to do everything possible to get our financial situation, as a
representative]. We need change. — Female, White, West country, back on track. And the Republican Party has a better
chance of doing that, but neither party will do anything meaningful in
To be honest | am torn. | like my current Congressman, who is a the end. — Male, White, Northeast
Republican. But | am very uncomfortable as to how loyal and
supportive he has beenof Trump. | am inclined to vote Democrat, I'm probably 53/47 in favor of a Republican candidate. A fiscally
even though | am very unsure whether the Democratic candidate conservative Democrat could sway me easily though.
would be good. - Female, Asian, Southwest — Male, White, Midwest
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Negative feelings about Paul Ryan are prevalent and generally rooted in his
positioning on Trump, while candidates who support Ryan are seen as tied to
the Washington establishment and perhaps weak on Trump

What do you think of Paul Ryan?

| like Paul Ryan. He is doing the best job he could putting out
Tr ump ' slsek himm & @ Boy Scout trying to keep the peace.
I Female, Hispanic, Southeast

He has committed to working with the President even though he
has been openly critical of him at times too. | guess that makes
me think he is doing somewhat OK. i Male, White, Midwest

| really liked Paul Ryan before Trump came around. He criticized
him and had a 360-degree turn. | understand he needs to show
some support but not as much as he is showing. | wish he would
stand up to Trump. T Female, White, Midwest

| do not like him. No matter what Trump has said or done in the
past Ryan has never taken a strong stand against him. I find him
to be a puppet that smiles at you but would put a knife in your
back. i Male, White, Northeast
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What does it say about a candidate if they support the

agenda of Ryan/Republican leaders in Congress?

It just says that they are a good Republican who enjoys the
political and financial support of the Party.
i Male, White, Northwest

If a candidate is running as a Republican, they should support
these agendas.
i Female, White, Midwest

It says they want more of the same.
i Female, White, Southwest

As long as they stand by Trump 100%, | have serious doubts.
i Female, White, West

B
@) GLOBALSTRATEGYGROUP 7
LEAD THE WAY™



Trump and the Economy



Trump and the desire for *“checks anc
these GOP-leaning participants to consider voting Democrat. Their criticism
of Trump Is often character-based and relates to social media use.

He' s extremely unstable and volatile. He i s not_a clear headed
thinker and runs off emotion— Female, White, West E
whad
The way he deals with the media is concerning. Many of his >\E ra.SISt
comments are correct, but he needs to "keep them to himself" for greedy_ o hOt rLeSS -
lack of better words. i Male, White, Northeast dlsgrace = o c & 3
= MOrono 8 o
| worry about his verbal and social mediaresponsesto serious accomp||3h3dw radlcal'ﬁ (q+] CE:-
iIssues. On one hand, | think we are seeing an honest sideto a : - O
presidentand not the response of their PR department. However, embarraSS"]g " Stupld ""_g o
| do worry about the rest of the world responding to these quick- StrOI'Ig-WI ed oD g
tongue responses that are offensive or feel attacking to other 2 d trucﬂveﬂ) : -
countries.i Female, White, West % r|d|cu|0uscrazy h d
gnarcissist unortho IOX
uvenile
.We especially need checks and bal ances nlmvmaureald Trur!1p
does not look out for anyone but himself.
I Female, White, West
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Many
when it seems to pose national security risks or deepen divisions

subur ban

vot er s ar
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Lightweight Senator Kirsten Gillibrand, a total
unky for Chuck Schumer and someone who
ould come to my office “begging” for
ampaign contributions not so long ago (and
ould do anything for them), is now in the

ill & Crooked-USED!

3 AM - 12 Dec 2017

Donald J. Trump @&
@realDonaldTrump

V

fighting against Trump. Very disloyal to

Donald J. Trump &

™
( Follow | ~
@realDonaldTrump AN v

North Korean Leader Kim Jong Un just stated

hat the “Nuclear Button is on his desk at all
imes.” Will someone from his depleted and
ood starved regime please inform him that |
oo have a Nuclear Button, but it is a much
igger & more powerful one than his, and my
utton worksl!

49 PM - 2 Jan 2018

ons of

‘r‘llldread every post he makes}Es Trumpos

His tweets cost money and r o h alt
he's done with his Twitter a ope
Al worry about the retaliation. o
“Everyone in the country has typed somet hing &
regretted i1t]. I't’s a million_ times <scarier
t h at .’ . DonIaIdJk.jTrumpﬂ m .

@realDonaldTrump

Aesi mpl m rr I ng. I W

€S Py emba ass 9 N ! o Why would Kim Jong-un insult me by calling ng
comment s | ed to a war 0 me "old," when | would NEVER call him "short
“l' gnor ant and delusional ” and fat?" Oh well, | try so hard to be his friend
A despise t he President 6s yl - and maybe someday that will happen!

4:48 PM - 11 Nov 2017 from Vietnam

“He needs to stop. He constaswc+ry w5 cvcomo—vo—wo—»0
E’e o pl e.’ . ] Donald J. Trump @ (" Follow )
AnThis can and will have dire @realDonaldTrump
N‘. Degrading to the offl ce. " | ...to President of the United States (on my
NReckl ess, crazy and-dadlings | 1| first try). | think that would qualify as not
troll . o smart, but genius...and a very stable genius
“Reckless and dangerous. He | atthat
p e 0 p I e ! S I i V e S ! ”n 4:30 AM - 6 Jan 2018
ADel i berately creates more division.o
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These voters feel good about the economy, especially hiring and the stock
market. Weak points are less defined, though some cite cost-of-living issues

AThe U.S. economy is Al think the economy is fPeople are gettinggood “I donot bel i
on fire right now. Here in doing extremely well. hourly raises, but the doing that good...
[my community] there We have an incredibly weak pointis things Disney gave each
are help-wanted signs low unemployment rate, have gotten a lot more employee $1000 due to
everywhere.o which means everyone expensive to survive.o tax cuts. A few weeks

iIs making money.o later they raised ticket
— Male, White, West — Female, White, City prices.”

— Male, White, Northwest
— Female, White, West

Strong Points Weak Points

Job market / Unemployment Wages
Stock market Can’t |l ast forever
Real estate / House prices Prices / Cost of living

Businesses / Investment
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This is a high-information group, and participants are nuanced about giving

credit for the economy: Trump and GC
Al give credit to both
administrations.. However, even
nt feel | ike we won’t knotwughTrenpwas able to inherit
effects of Trump administration a strong U.S. economy his
policies until 3-4 years from now. tenacity to remove any and all
| think we arejust seeing the regulation has made companies
effects of the Obama more aggressive to take
administration right now.o advant age ..
0 Female, Asian, Southwest d Male, Black, Northeast
Obama ‘ ‘ ‘ ' Trump
Al think he deserves creditfor his AThe economy seemedto pick up
attitude towards businesses and last January after Trump took
the tax cut but the economy has office... | think it was simply that
beendoing well since President a Republican took office.l do
Obamawas in office.0 think that the tax reform has
hel ped. . .”

d Male, White, Northeast
0 Female, White, Midwest
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Suburban voters are more inclined to support the tax plan than oppose it —
though even supporters of the plan wish it did more for the middle class

Support for the Tax Plan

Strongly support Somewhatsupport Somewhatoppose Strongly oppose
| don’t know the full details o o _ o
to help businesses and not so m | fear it will put too much burden on the middle class. Will widen the
thing. lt's why businesses are gap between the rich and the poor. Will not encourage the job

growth or investment that was hoped for.

the tax and economic environmentis letting them grow and expand. _
— Female, White, West

— Male, White, West

Selfishly, | supportthe tax plan because | personally will benefit. | oppose because with the tax plan we will obviously lose/make up
— Male, White, Southwest that 1.5 trillion [in debt]somehow.T Male, Black, Northeast
Perceived Benefits Perceived Downsides
More money into people’ Biggestcuts go to the wealthy
Increases some deductions for married couples Not enough for working and retired people
Helps businesses Increases the debt/deficit

Can lead to job growth

=N _
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We asked participants to read and respond to Democratic and Republican
positions on the tax plan:

Republican Position on Taxes Democratic Position on Taxes

The changes passed into law will, at the end of 10 years, provide
83% of the benefits to the top 1% of Americans, essentially
eliminate the state and local tax deduction in many places, drive
up the deficitby $1.5 trillion and raise taxes for millions of middle

Tax reform is already working for middle-class families and small class families. At a time when corporate profits are already at all-
businesses across the country. Thanks to tax reform, 4 million time highs, the biggest corporations get a huge tax cut, and there
workers have received bonuses so far, and companies from are even more incentives for companies to ship jobs overseas.
FedEx to Apple have announced thousands of new jobs and Many corporate CEOs have said they will use their tax cuts for
benefits. This month, as new IRS withholding tables take effect, stock buybacks and higher payouts to investors i not to raise the
90 percent of working Americans start seeing their paychecks wages of their employees. Many Americans will have any tax

rise, and over the next year a family of four will see their tax bill savings wiped out by increases in health care premiums.

reduced by $2,000. With tax reform taking effect, take-home pay According to nonpartisan experts, the law will lead to an additional
IS up, wages are up, businesses are expanding, consumer 13 million people with no health care coverage in the next decade
confidenceis ata 17-year high, and unemploymentisata 17- and increased premiums by an average of 10 percent every year.
year low. The AARP says that Americans 50 to 64 years old in the individual

market will have a premium increase of up to $1,500 in 2019
alone. This tax plan is another example of Republicans bending
over backwards to give their billionaire donors what they want,
while hard working families get left behind.
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The GOP message |

S

si mple and credi

message about the deficit, health care, and benefits for the wealthy

Reaction to Republican Position on Taxes Reaction to Democratic Position on Taxes

From what I hear, the statement
check did go up $60, which basically covers one small grocery
bill. — Female, Hispanic, Southeast

| have heard a lot of things about the tax plan not benefitting a lot
of people, but in the research
families like mine a bit. — Female, White, West

| think the claims about unemployment and hiring are accurate,
but the other specific pieces about how individuals are impacted
are just claims with no backing. — Male, White, Midwest

| believe it and | don’'t see
makes me second-guess or think they are gilding the lily. There
are so many “now hi r +avegyone $rong ns
McDonalds to Amazon — and so much construction that
something good is clearly happening. — Male, White, West

al

)
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Scare tactics don’t help anyone
What concerns me the most is the premium increase and the
families who get left behind. — Female, White, Southwest

They get this right: these tax cuts will drive up the deficit by $1.5
trillion and the fact that many corporate CEOs have will use their tax
cuts for stock buybacks and higher payouts to investors — not to
raise wages — Male, White, Northeast

| do believe that the deficit will increase —1 " m j ust not
much — and | do believe that the billionaires are getting richer and
the biggest corporations get a
will go up for middle class families. — Female, White, Midwest

| would agree that health care costs are incredibly expensive and
raises and bonuses of middle class workers often have to be put
towards such expenses. | was not aware of the information
regarding the increase in deficit, benefits to the top 1% (although |
suspected it). — Female, White, Northeast

B
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Every voter has their own personal health care experience

*Othé-charts expensive’”

Co-pays, premiums, “Going through the roof”
and deductibles “The overall costs of copays and dec
“Totally out of control”

“ R scosts ghake going to see a doctor a big decision based on the spending
twillr equi r e”

Decidingtoseea “ We | | checkssare great but when anything goes wrong we are paying
doctor 100% out-of-p oc ket ”

“ F a mithai strigggle with chronic illness or emergency situation are faced
with overwhelming bills for medicalc ar e ”

: “ Ph ar ma ccempanieg have the politiciansintherpoc ket s”
Pharmaceutical/ P P P

insurance companies | tthes greedy and stingy insurance companies and pharmaceutical

companies”

A~ <)
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Voters are initially unaware of the details of GOP health care plan, but are
Very responsive to our message.

Healthcare costs are a major economic burden on working families, and Republican policies that push up the cost of healthcare add to
the economic problems of the middle class. Republicans in Congress have proposed allowing insurance companies to charge people
age 50 or older five times more for health insurance, a crippling i a ¢ ea #hat would result in many older people paying thousands
more for their health insurance each year. Republican plans have also targeted Medicare for major cuts, proposed weakening or
eliminating protections for patients with pre-existing conditions, and allowing insurance companies to charge women more than men.

|l was not aware of an “age tax” that may result I n increas:
absurd to me. — Female, White, Northeast
I have never heard about an “age tax,” but I don’t think ¢t

are not going to put something so ridiculous out there that would hurt them too. — Female, Hispanic, Southeast

| was not aware of the specifics but the Democrats are rigl
| was not aware of discrimination between the sexes which | believe should be unlawful as well as preexisting conditions. —
Female, White, West

The Dems get i1t right. Hadn' t hear d-Fernale, WhitecMidavesgi ng wo men mc

| think the Democrats focus on the cost going up to fail to address that fact that health care premiums went up nearly 100%
under Obamacare! — Male, White, Midwest
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While many of these voters agree with Democrats on Dreamers, they have
largely accepted Republican stereotypes of Democrats on immigration

e’ (T
Trump/GOP Democrats

on immigration on immigration

ilt appears t hat NDemecrat®seamdodhinkatihat ' fA[The Democratic Party] is a little il believe that such Dreamers

view on immigration is that we everyone is welcome in our too lax [on immigration]. | agree should be allowed to stay and
openthe doorto anyone and country no matter what. In with them on DACAto an extent flourish in our country. Allow
everyone and let them in no theory, that is great but we have and refugees, but they are also them to grow, treat them with
matter their background or ability to have some control, some not practical on safety and respect, and they will in turn
and interestis supporting our boundaries. We need to ensure  integration aspects. They seem become productive and
country.o that people are coming to our to pander to the far left.0 successfulmembers of society. |
country legally and are being getthe impressionthat the
o Male, White, Northwest properly vetted, paying taxes, 0 Female, Asian, Southwest Republicans just want them out
etc. just like all other and don't treat them with the
Americans.o respectand supportthey
deserve.o

0 Male, White, Southwest
0 Female, White, Northeast
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The Midterms



After learning more about the incumbent, the group is split on re-electing —
some say it depends on the Democrat, and some cite Trump as a key factor

Definitely replace

Probably replace

Probably re-elect Definitely re-elect

Probably replace. It really depends who the Democratic candidate

is. | would still have to believe that the personcould do a good job.

However, | do not want to vote for another Republican until Trump is
out of office.— Female, White, Midwest

Probably replace. Probablyreplace as long as the alternative is
more moderate.— Male, White, Midwest

Definitely replace. He is not what my district needs post-2 0 1 8 ...

did not do right by us and should not be rewarded. — Male, Black,
Northeast

Definitely replace. | want someone who does not align with Trump.

— Female, White, West
wx‘:_
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Probably re-elect. His general agenda and his voting record are
“generally”™ i n I|-iMale,WintetNortheagt d e s

Probablyre-elect.tI don’t know who the ot/
would need to do my homework before answering definitively. —
Female, White, West

Probably re-elect. Done some good and maybe deserves another
term. Will depend who is running against him though. i Male, White,
Midwest

Definitely re-elect. From what | have learned in this exercise, my

Congressmanthinks for himself and votes his conscience.i Male,
White, Midwest

S
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Asked what kind of Democrat they could vote for, these voters point to fiscal
responsibility and an ability to work across the aisle

He/She would be talking about the military, taxes, getting rid of Obamacare, reducing outdebt, and helping
create jobs on the campaign trail. He/She is going to work with both sides to getthings done.— Male,
White, Northeast

The candidate should be socially liberal, fiscally conservative. They should stand up for better education,
social justice and good moral character. — Male, Asian, Midwest

Bipartisanship

| want someonewho is not a rich person. | want someone who knows what it is like to actually live and pay
taxes..l want someone to actually bri ngdoefnicpediabl e
money likethereis notomorrow. Someone to be fiscally responsible.— Female, White, West

Fiscal
b | | would vote fora candidatethatd i dnét car e so much a b buumorealbdou thevissues.y af
res pOnSl | |ty Focusing on the growth of the country and its needs versus which party will win. — Female, White, West

He can work acrosstheaisleand wi | | keep in mind what 1s the i1
They will tackle health care affordability, jobs, the economy, affordability, creating jobs, college cost. Secure
funding and improve infrastructure, sensible spending, notraise taxes.— Male, Black, Southeast

She is not afraid to stand up to our president... She has plenty of experience working as a team and will be
able to work across partylines in Washington.—- Female, White, Midwest
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Conclusions & Recommendations



Conclusions & Recommendations

For many of these
Republican-leaning voters,
dissatisfaction with Trumpis
the gateway to considering
voting for a Democrat.

These voters are primarily
concerned about his reckless
behavior and social media use.

Future research could explore
how if at all to connect
members of Congress to
Trump or use Trump in our own
messaging.

)
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However, suburban voters
areresponsiveto Republican
messages on the economy
and holdingthelineon
spending.

These voters are predisposed
to believe Republican
arguments on taxes, growing
the economy, and holding the
line on spending.

One voter remarked that the
GOP “benefits a
of the country.

Democratso pri ma
should be an economic one.

The economy is the only leg
Republican candidates have to
stand on with these voters.

Democrats must leverage
voters’ pessimis
direction of the country and
demonstrate a commitment to
the middle class.

b i

gger maj ority
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Conclusions & Recommendations ( cont 6d)

Even these high-information
voters are missingthe
speci fics of
messages on health care and
taxes.

Voters are responsive to
Democratic messaging about
the way the tax bill may affect
health care costs and the debt.

Given their own personal
experiences, these voters are
concerned about
and our health care message
generally resonates.

\ N
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Whilethereis surprising

supportamongthesevoters

D e rfoo mang Dem ocratic

positions, some of these can
reaffirm criticisms of
Democrats and distract from
what these voters say they
want most.

Most agree with Democrats on
DACA, for example, but many
take Democrat s
on the issug as evidence of the

€ring o 41 r‘k X
party taking an absolutis
stance on immigration and
other issues.

Suburban voters strongly
favor a Democratwho is
fiscally responsible and
bipartisan.

Showing voters that incumbents
vote in lockstep with Trump
could be effective, but may lead
voters to conclude that a
Democratic candidate is not
serious about working with the
other side.Demoaratdmush n s
refine this argument and find
ways to highlight their own
independence.

L
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Thank You

New York Washington, DC Hartford Seattle Chicago Denver
215 Park Avenue South 1001 G Street NW 185 Asylum St 107 Spring Street 222W.Ontario St. 1120 Lincoln Street
15th Floor 6th Floor East 16th Floor #5022 Suite 600 Suite 905

New York, NY 10003 Washington, DC 20001  Hartford, CT 06103  Seattle, WA 98104 Chicago, IL 60654 Denver, CO 80203
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